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Behaviour Policy 

Introduction  

This policy is fully compliant with the following legislation: 

▪ Education and Inspection Act 2006, sections 88 & 89. 

It has links with the school’s bullying policies, Safeguarding policy, Equality policy, and the Health and Safety policy. 

Principles and values  

At the heart of our behaviour policy is the belief that all children at St. Teresa’s are important and valued and that they 

all have a right to be educated in a safe, calm and purposeful environment. Everyone has the right to feel happy and 

safe whatever their age, ability, gender, race, religion or sexual orientation. 

‘Shine in little ways’ 

We inspire everybody in St. Teresa’s to shine in their own way, in a safe, welcoming and nurturing environment. We 

learn, work and serve together in unity with the school, church, families and community, to grow in God’s way and be 

a witness to our faith.  

Our school mission statement confirms our commitment: 

• To provide inspirational learning opportunities, so that every child can achieve their potential, becoming 

lifelong learners 

• To deliver an enriched, meaningful curriculum that engages and motivates children, fostering a love of learning 

• To build strong relationships with parents, carers and community partners to maximise learning experiences 

for all 

• To ensure children understand their rights and responsibilities, enabling them to make appropriate behaviour 

choices, showing care and respect for each other and the world around them 

• To create a safe, nurturing environment, in which children strive to be the best they can be and feel pride in 

their achievements, leaving with self-belief, aspiration and memories to treasure 

This Behaviour policy is based upon the following principles: 

• Adults will demonstrate mutual respect as an example to the children. 

• All pupils will have the opportunity to make positive choices about their behaviour and be encouraged to 

reflect upon their actions. 

• Children’s behaviour is best tackled by motivating them with work which has the correct level of challenge and 

by using positive reinforcement to promote the desired behaviour. 

• Positive behaviour and good manners should be praised and held in high esteem. 

Pupils who follow the school expectations will be noticed and rewarded. 

• There needs to be good communication between staff and between home and school. Children, staff and 

parents/carers need to see that there is a fair and consistent approach to unacceptable behaviour. 

• Some children may need more specialised behavioural support, according to their particular needs. 

Sometimes behavioural difficulties can be an indicator that a child has a Special Educational Need. When 

concerns are significant we may ask our 

Special Educational Needs Coordinator to make an assessment and seek additional support if appropriate. 

 



Aims 

At our school, there is an expectation of good behaviour at all times. We believe that high standards of behaviour need 

to be in place and sustained for effective learning to take place. 

• To develop mutual respect between the members of the school community. 

• To encourage good manners and increase awareness of a code of acceptable behaviour. 

• To develop self-awareness of how actions and words are perceived by others 

• To build in children an ability to manage their feelings and to take action to avoid conflict 

• To keep all children motivated through systems that reward positive behaviour. 

• To develop empathy in children so they understand why people behave the way they do in certain situations 

• To develop social skills which enable children to discuss with their peers difficult and challenging issues 

• To encourage the development of self-discipline. 

• To encourage tolerance and celebration of difference so all equality groups feel equally valued. 

School expectations 

The five school expectations focus on appropriate expected behaviours and provide a framework for good behaviour. 

The Child-Friendly Behaviour Policy poster is displayed in all classrooms, shared spaces and sent home to all families 

at the start of the year. It is the focus of assemblies and PSHE sessions during the year. 

We expect children to follow these five simple expectations in the classroom and around the school. When children 

follow these expectations, they will be rewarded for doing so. If children choose not to follow the expectations, their 

actions will cause a negative consequence. 

• Show respect to God's people and the World  

 

• Try your best in everything that you do  

 

• Play with kind hands and words  

 

• Be polite, listen to others and make good choices  

 

• Be safe and always take care of others  

 

The school expectations apply at all times in all places at school: 

~ in lessons, at playtimes, on the way into school and when leaving at the end of the day 

~ with teachers, children, support staff and midday staff 

 

 

 

 

 

 



At St. Teresa’s, we will not tolerate: 

• Bullying, whether verbal, physical or emotional (including on-line) 

• Discrimination, whether by word, action or attitude 

• Violence of any kind or deliberately hurting others 

• Swearing or bad language 

• Disobedience or refusal to co-operate 

• Intentional damage to school or others property 

Preventing inappropriate behaviour 

The prevention of behavioural problems arising is of paramount importance; therefore, attention must be given to: 

• Effective classroom organisation and management 

• Appropriate curriculum match. 

• Establishment of effective relationships. 

• Teaching of co-operative strategies 

• Children taking ownership of routines 

• Acknowledging and rewarding positive behaviour. 

• Development of self-esteem. 

• Emotional intelligence, teaching feelings language 

More specifically children will be taught: 

• To move appropriately in and out of school building 

• To be polite to adults and other children 

• To support other children 

• To empathise with each other. 

• To develop strategies to deal with upsetting or aggressive behaviour 

• To take responsibility for their behaviour and to understand that no one else can be blamed for their behaviour 

• To realise that they always have a choice about how they behave 

• To report incidents of bullying behaviour involving themselves or others. 

Rewarding good behaviour must be the norm - children who use appropriate behaviours will be encouraged and 

rewarded. 

Rewards 

Merits 

Every day, children start with 8 Merits; 3 of these are for behaviour - one for the morning session, one for lunchtime 

and one for the afternoon session. The other 5 merits are for attendance, punctuality, uniform, home/school and 

effort. 

Children will be given a ‘merit card’ with 6 x 200 point vouchers on it. Once a child has collected 200 points, there class 

teacher will sign the voucher. Children can either spend the 200 merit voucher or decide to continue to collect their 

merits further. Prizes will be priced in 200 merit bands up to the top mystery reward of 1,200 merits. 

Our Merit system is designed to promote both good conduct behaviour and good behaviours for learning. Our 

expectation is that we want to be able to give every child 8 Merits every day. 

 

 



St. Teresa’s Little Way – to recognise pastoral achievements 

Black counters can be awarded by lunchtime staff that sees a child doing something good, usually out of class, e.g. 

holding a door without being asked, saying please and thank you, being kind to someone on the playground, helping 

someone in the corridor or dinner hall etc. 

Children who receive a black counter should post it in their house group box which house captains will collect at the 

end of a week and count/verify with a Teaching Assistant before putting total for the week on house display. 

At the end of the term, the winning house team will receive a reward for their collective effort.  

Special Achievers’ Assembly 

During the last week of each half-term, one child from each class receives a ‘special achievement’ certificate and a 

golden sticker in front of parents/carers at a special Celebration Assembly. The child who is chosen should have 

impressed the teacher throughout the half-term both pastorally and academically. Teachers must provide names to 

the school office 2 weeks prior to the assembly, in order to give parents/carers sufficient notice to be able to attend 

the assembly. 

St. Teresa’s SHINE Time 

On Friday afternoons, every child has the opportunity to spend time doing ‘St. Teresa’s SHINE time’.  Staff offer a 

wide variety of courses that run over a half term. For every behaviour merit lost over the course of the week children 

will lose 5 minutes SHINE Time, but may still join their chosen course after those minutes sanction. Children who 

have not earned more than 3 behaviour merits spend the SHINE session completing social skills activities. 

Dealing with unacceptable behaviour 

It is essential that there is fairness and consistency when both praising/rewarding good behaviours and punishing 

unacceptable behaviours. The following guidelines are designed to ensure that staff have the same understanding of 

the requirements of this policy. 

When managing pupil behaviour, all staff are expected to: 

• Maintain an ethos of positive encouragement and support 

• Ensure fairness and consistency in the way children are dealt with 

• Provide for the individual differences of children and be inclusive of all children 

• Avoid labelling of children 

• Promote good home-school links, informing parents/carers at an early stage of problems at school, not just 

for extreme incidents. 

• Support parents/carers in coping with behaviour difficulties in school 

• Be able to tackle any issues relating to bullying promptly and be supportive of victims in accordance with the 

school’s Anti-Bullying Policy (Appendix A). 

• Respond to inappropriate behaviour – it is everyone’s responsibility to follow the Behaviour policy and to 

deal appropriately and consistently with unacceptable behaviour. 

• Refer repeated misbehaviour to the Deputy Head Teacher or the Head Teacher 

 

 

 

 



CONSEQUENCES 

If a child chooses to misbehave, consequences follow and those consequences become progressively more serious. 

The steps below are followed throughout KS1 and KS2; a more age appropriate approach is in place for children in 

Early Years. It is essential that all staff follow the agreed steps within the policy consistently; however, it is 

recognised that serious incidents will go straight to Step 4 or beyond. 

Step 1: Verbal warning that the behaviour is not acceptable, clarification about which rule has been broken and 

reminder about what behaviour is expected. 

Step 2: Written warning (e.g. name on the board) 

Step 3: Behaviour Merit taken away*. 

Step 4: 5 minutes ‘Time Out’ spent in the year group partner class **. 

If the child refuses to go to another class, the Phase Leader should be informed (move to step 5). 

Step 5: Taken to the Phase Leader 

– this could result in close monitoring of the child’s behaviour for the rest of the day (child to report back at the end 

of each lesson), more ‘Time Out’ with the Phase Leader, or moving to step 6. 

Step 6: Taken to Deputy Head Teacher and Serious Incident Form/CPOMS completed by adult witnessing the 

incident. 

– this could result in: 

- a Yellow card being issued, meaning Reflection Time with the DHT during the next break time or lunchtime 

- a Red Card being issued meaning Reflection Time with the DHT for one or more days during break time(s) and/or 

lunchtime(s) 

- the child having a Behaviour Report Card for a set period of time 

If a Red card is issued, a copy of the Serious Incident Form will go on the child’s school record and parents/carers will 

be contacted. Examples of Red Card behaviours: violence, proven incidents of bullying, racist incidents, defiance or 

refusal to co-operate, swearing at an adult, leaving school without permission, stealing. 

Step 7: Taken to the Head Teacher 

– this could result in a Red Card, an after-school detention or for severe misbehaviour, an internal exclusion, a fixed 

term exclusion or the only option for the most extreme behaviour incidents may be permanent exclusion. Any 

exclusions would always be in line with statutory guidance. 

Parents/carers will be contacted and may be asked to attend a meeting at the school. Full details of the incident will 

go on the child’s school record. 

* For children with individual behaviour modification programmes, staff will make it clear exactly what they must do 

to earn their Behaviour Merit each session. 

* *For the purpose of consequence Step 4, if it is not possible for the child to go to the year group partner class (e.g. 

the partner class is out of school) then another nearby class should be approached. 

 

 



RECEPTION CHILDREN 

Children in Reception Class follow the same school rules as the rest of the school. The SHINE approach to managing 

behaviour starts in Year One, when children have developed a better understanding and are able to grasp more 

abstract concepts.  

In Reception children are praised verbally and are given stickers as a reward for making good choices about their 

behaviour, trying their best, being kind and good work. Each day a child is awarded 'Star of the Day' and each week a 

child is awarded 'Star of the Week'.  

 If children are not following the school rules the following steps are taken;  

1. Reminded of school rule and told why their behaviour or choices goes against it  

2. Second verbal warning  

3. Name on board 

4. Time out for 5 minutes in classroom  

5. If behaviour continues 5 minutes time out in Year 1 

6. If behaviour escalates further child to be spoken to by one of SMT  

 If a child is given Time Out, their parent/carer is told at the end of the day.  

We believe in drawing a line under what has happened after a child has had their sanction. We explain that they now 

have a chance to make good choices for the rest of the day and praise children for overcoming a 'bad choice'. 

USE OF BEHAVIOUR MODIFICATION PROGRAMMES 

Where a child is clearly not responding to the sanctions then the parent/carer will be contacted and a behaviour 

modification programme will be agreed. 

A variety of strategies are used to support children in modifying their behaviour. The school operates these at three 

different levels and the emphasis is to encourage the child to take responsibility for their behaviour with support 

from the adults in school. All appropriate behaviour is rewarded and regular contact is made with home. At the 

simplest level, this may be a tick/sticker chart, which focuses on modifying one aspect of behaviour and rewards the 

child for success. 

Following discussion with parents/carers, the SENCo will seek advice and support from outside agencies if it is 

thought that misbehaviour may be as a result of a Special Educational Need. The outcome of such a referral would 

be incorporated into an individual behaviour modification programme, which would be reviewed termly. 

EMOTIONAL SUPPORT FOR PUPILS 

We promote emotional health and well-being in many different ways at St. Teresa’s, including provision in our 

prayer room, solution focussed anti-bullying work, PSHE with individuals, SEAL based group work, Circle time and 

Circle of Friends. We also organise peer support through buddies and play leaders and signpost parents/carers to 

family support. We have stringent anti-bullying and anti-discrimination procedures so that all pupils can feel safe 

from all types of harassment. 

Pupil Support TAs are available to work with individuals and groups of children who need specific support to improve 

their behaviour or attendance. They also support children through providing a safe, quiet place for them to talk 

about any issues that they may be worried about. 



RACIAL OR HOMOPHOBIC INCIDENTS 

Racial or Homophobic incidents, including name calling, must be reported to the Deputy Head Teacher, who will log 

the incident and report it following Local Authority recommended procedures. All staff have received anti-

discrimination training to develop vigilance, confidence and competency to challenge views and encourage debate. 

POSITIVE HANDLING 

In very extreme circumstances school staff have the legal power to use ‘reasonable force’ (an action that involves 

some degree of physical contact with a child) when some form of control or restrain is necessary to prevent children 

from: 

• committing any offence 

• causing personal injury to themselves or others, or damaging the property of themselves or others 

• prejudicing the maintenance of good order and discipline at the school or among any pupils receiving 

education at the school, whether during a teaching session or otherwise. 

In line with government guidance, the use of reasonable force would only be used as a final strategy if other de-

escalation techniques were failing to contain an incident and a situation posed an unacceptable risk to anyone 

involved. Parents/carers will be notified if a serious incident has resulted in the use of reasonable force. This would 

be recorded on CPOMs under the heading ‘Serious Incident.’ 

THE POWER TO SEARCH AND CONFISCATE 

In line with government guidance, staff are entitled to search pupils where it is believed that a pupil is in possession 

of a prohibited item and will comply with statutory guidance in carrying out such searches. Prohibited items can be 

defined as ‘any article that has been or is likely to be used to commit an offence or to cause personal injury to, or 

damage to the property of, any person (including the pupil).’School staff can seize any prohibited item found as a 

result of a search. They can also seize any item, however found, which they consider harmful or detrimental to 

discipline within the school. 

THE USE OF EXCLUSION 

Whilst all possible measures will be explored prior to the use of exclusion, the school reserves the right to exclude 

pupils in accordance with statutory guidance. If an internal exclusion is given, the child will be given work by their 

teacher and will work away from the other children supervised by another member of staff. 

Exclusion from the school will only be used in circumstances where a serious incident has occurred, usually where 

the safety of one or more pupils, or staff is compromised. All exclusions from the school are reported to the Local 

Authority in line with their guidance and Department of Education guidance is followed and consulted for advice. 

Governors are informed of exclusions and will become involved in appeals made by parents against decisions to 

exclude. In the event of a permanent exclusion, advice would be sought from the school governors and the Local 

Authority before proceeding and Department of Education and Local Authority guidance will be followed. 

POLICY MONITORING & REVIEW: 

The implementation and effectiveness of this policy will be monitored by the Senior Leadership Team and Governing 

Body throughout the school year; it will be reviewed annually. 

 

 

 



Appendix A – Anti-bullying Policy (adult version) 

Introduction  

“We inspire everybody in St. Teresa’s to shine in their own way, in a safe, welcoming and nurturing 

environment. 

We learn, work and serve together in unity with the school, church, families and community. 

To grow in God’s way and be a witness to our faith.” (Our Mission Statement) 

 

At St Teresa’s, our ethos ensures that we promote a caring, loving and safe environment for all. We want our 

pupils to feel secure, valued and respected. Incidents of bullying are not tolerated, and any known incidents 

of bullying will be responded to quickly and efficiently. We aim to work together with pupils, parents and 

carers to resolve and prevent incidents of bullying.  

Within school, we provide all children with the knowledge and understanding to enable them to recognise 

bullying and respond in a positive and appropriate manner. In addition, we ensure that all parents and carers 

are kept up to date with anti-bullying information.  

We recognise and respond to the following legislation in this policy: Equal Opportunities Rights, Education Act 

2002, Human Rights 1998, Health and Safety at Work Act 1974, The Local Government Act 2000, Disability and 

Discrimination Act 2003, Anti-Social Behaviour Act 2003, Equality Act 2010. We also refer to guidance from 

Working together to Safeguard Children 2015.  

Reference to other policies  

This anti-bullying policy has been written with reference to our other school policies. These policies include: 

Safeguarding, Behaviour, Equality Objectives, Healthy Schools, Health and Safety, School Development plan 

and our Mission Statement.  

What is Bullying?  

At St Teresa’s we feel that it is important to teach children the definitions of bullying. In this way, they can 

identify when bullying is occurring and respond appropriately. It is also important for children to recognise 

that although an accident or isolated incident may be hurtful it is not a form of bullying. 

Bullying is:  

• a sustained or repeated action taken by one or more children, with deliberate intent to harm.  

This behaviour results in having a negative effect on the emotional or physical well-being of the child. Types 

of bullying include but are not limited to: verbal, emotional, physical, cyberbullying or discrimination. This 

definition was produced in consultation with staff, school council representatives and the whole student 

community.  

Children and parents of St Teresa’s can be assured that we do not tolerate bullying of any form. As our 

Catholic ethos underpins all decisions in our school, we believe that each individual deserves respect as we 

are all unique, created in God’s image and called to work for the common good. Therefore we do not 

tolerate discrimination of any of the nine protected characteristics: age, disability, gender reassignment, 

marriage/civil partnership, pregnancy/maternity, race, religion or belief, sex, sexual orientation as stated by 

the Equality Act 2010.  

Bullying is not:  

• one off, rude or mean behaviour.  

Whilst this is sometimes hurtful to an individual, it is not bullying if it is not repeated over time and deliberately 

intended to harm.  

 



Raising Awareness  

At St Teresa’s, we have ongoing strategies to raise the profile of anti-bullying within our school community: 

• Our anti-bullying policy is available to read on our school website and a hard copy can be given to 

parents/carers on request  

• The school have links to services and organisations that may be given to parents/carers in response to 

specific needs such as Clennell Education Solutions, NSPCC and Kidscape. 

• Our school assemblies highlight the importance of love, respect and care for one another  

• The school council ‘Anti-Bullying’ team have developed and shared their own pupil friendly policy 

which has been shared with the whole school community  

• Pupil Perception Surveys and Parental Questionnaires collect the views of pupils and parents within 

our school community  

• Staff meetings focus on anti-bullying and mental health  

• As a school, we support ‘Anti-Bullying Week’ 

• We promote diversity and respect within daily school life, in lessons and clearly on our displays  

• We promote a strong pupil voice through our School Council, in our class assemblies and in our weekly 

newsletters  

• If there are incidents of bullying, we offer nurturing sessions to support both victims and those accused 

of bullying 

A Positive Approach  

Pupils are educated and informed to support understanding of the definition of bullying and how we at St 

Teresa’s implement our Anti-bullying policy.  

They are aware of how to keep themselves safe and also know strategies to help friends or peers in need of 

support through positive promotion of ‘bystander awareness.’  

Children are taught the value of friendship and how to treat others with mutual respect. They will recognise 

their own fears, insecurities and worries, and value themselves and others as individuals. Self-esteem and 

behaviour lessons will be taught in conjunction with behaviour and safety issues and not be viewed as 

separate topics.  

Children work on the school rules at the start of each academic year which place the importance of 

eliminating bullying through affirming positive behaviour.  

Consistency by all staff on agreed strategies must be implemented without exception to ensure the policy 

aims are met.  

Responding to Incidents of Bullying  

Responsibilities of Staff:  

Our staff will:  

• Foster in our pupils self-esteem, self-respect and respect for others  

• Demonstrate by example the high standards of personal and social behaviour we expect of our pupils  

• Discuss bullying with all classes, so that every pupil learns about the damage it causes to both the 

child who is bullied and to the bully and the importance of telling a teacher about bullying when it 

happens  

• Be alert to signs of distress and other possible indications of bullying  

• Listen to children who have been bullied, take what they say seriously and act to support and protect 

them  

• All staff on duty will respond to reported incidents by speaking to all parties concerned  

• Report suspected cases of bullying to the class teacher in the first instance and in the weekly incident 

log which is shared with all staff  



• Follow up any complaint by a parent about bullying, and report back promptly and fully on the action 

which has been taken  

• Deal with observed instances of bullying promptly and effectively, in accordance with agreed 

procedures  

• Record all incidents of suspected bullying  

Responsibilities of Pupils:  

We expect our pupils to:  

• Refrain from becoming involved in any kind of bullying, even at the risk of incurring temporary 

unpopularity  

• Report to a member of staff any witnessed or suspected instances of bullying, to dispel any climate of 

secrecy and help to prevent further instances  

• Not suffer in silence, but have the courage to speak out, to put an end to their own suffering and that 

of other potential targets  

• Use the class ‘worry boxes’ if they feel they cannot speak directly to a member of staff 

• Speak to a member of staff prior to home time on the day that the incident has occurred in order for 

it to be logged and reviewed 

Responsibilities of Parents/Carers:  

We ask our parents to support their children and the school by:  

• Watching for signs of distress or unusual behaviour in their children, which might be evidence of 

bullying  

• Advising their children to report any bullying to their class teacher in the first instance or another trusted 

adult in school  

• Explain the implications of allowing the bullying to continue unchecked, for themselves and for other 

pupils 

• Advising their children not to retaliate to any forms of bullying  

• Being sympathetic and supportive towards their children, and reassuring them that appropriate action 

will be taken;  

• Informing the school of any suspected bullying, even if their children are not involved  

• Co-operating with the school, try to ascertain the truth and resolve the situation  

• Respect confidentiality of all parties involved, including pupils, parents and staff in line with St Teresa’s 

Home School Agreement  

Recording Incidents of Bullying  

All staff must respond to bullying incidents using the agreed protocol below and inform the Deputy/Head 

Teacher.  

Recorded incidents must be added to the weekly incident log and/or CPOMs. It must then be shared with 

the wider staff in weekly briefings.  

Incidents requiring action should be clearly stated and referred to, showing when appropriate responses have 

been met.  

Incidents concerning racism, HBT or sustained bullying must be reported to Head Teacher, logged and shared 

with the wider staff in briefings.  

All staff should respond to wider class incidents, as they see fit, during PSHE lessons, in quality circle time, in 

class collective worship, in Key Stage or whole school assemblies or during whole class discussion.  

 

 



Strategies to Respond to Bullying  

Some or all of the following may apply depending on the severity of the circumstances and age of the pupils 

involved. This is to be decided in conjunction with the child’s class teacher, senior members of staff and 

parents where appropriate.  

• Discussion with the pupils concerned to listen to and record their views  

• Investigate any incidents with all parties in an attempt to ascertain an accurate recount of the events  

• Inform senior members of staff or parents when necessary  

• Pupil may be unable to play with their peers at break times/lunch times for an agreed length of time  

• Where appropriate, a verbal or written apology will be shared with those involved 

• Pupil may be removed from a lesson to another classroom or a senior member of staff 

• Pupils may be given a named member of staff as a direct point of contact  

• Where appropriate, to respond to wider issues, staff may address concerns during collective worship, 

group discussion or in specific assemblies  

• Pupils or their families may be offered the services of a counselling service   

• Pupils may be offered the opportunity to work with external agencies such as Clennell Education 

Solutions, NSPCC, Bigfoot Arts Education in an attempt to develop resilience or educate  

• Pupils who have bullied may be referred to the external agency Kidscape  

• Parents may be asked to remove their child from school the day of the incident  

• Pupils may be excluded from lessons for the remainder of the day  

• Pupils may be suspended for a certain period of time as agreed upon by members of the governing 

body  

• Following a formal meeting with parents and professional agencies, pupils may be considered for a 

managed move to another school  

• Following severe or persistently repeated incidents, pupils may be permanently excluded from the 

school  

Peer on Peer Abuse  

A clear boundary between incidents regarded as abusive and incidents regarded as bullying is a matter of 

professional judgement. Designated Safeguarding Leads and Newcastle Initial Response Service can offer 

information or guidance to help staff if they feel that they are unable to make a judgement.  

Peer on peer abuse can appear in many forms and include, but are not limited to: physical abuse, sexual 

abuse, emotional abuse, sexual exploitation, bullying or radicalisation.  

Incidents of suspected peer on peer abuse must be immediately reported to the Head Teacher or deputy 

safeguarding lead following the procedures outlined in Safeguarding policy.  

Monitoring and Review  

The Head Teacher, governors and staff will regularly review and monitor the implementation of this policy. 

Any changes will be shared with staff, parents and pupil representatives.  

 


